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Computer Information Systems: Information Security Graduate 
 

 

OBJECTIVE________________________________________________________________________ 

Outgoing and motivated Computer Information Systems Student looking to fill a position as an IT Operations 

Specialist or Database Administrator upon graduation.  Wishing to use my management and business 

operations management skills to enhance quality of service and ensure operational excellence. 

EDUCATION_______________________________________________________________________ 

University of Louisville, Louisville, Ky                             May 2020 
BSBA in Computer Information Systems: Information Security 

Cumulative GPA: 3.37 

Saint Xavier High School, Louisville, Ky                   May 2016 
Cumulative GPA: 3.56 

PROFESSIONAL EXPERIENCE __________________________________________________________ 

Kentucky Kingdom and Hurricane Bay, Louisville, Ky                 03/2015 – Present  
Public Safety Manager – Full-Time (Jun. 2017 – Present) 

Manage up to 80 team members and ensure proper training and staffing levels for the Public Safety department.  

Ensure safety and security of over 800,000 guests annually.  Annually budget for operational and labor expenses over 

$200,000.  Perform as a park representative in uncommon and stressful situations.  Organize, plan, and enact 

strategies for successful park operation.  Called on by President and CEO to collaborate on special tasks.  Youngest 

full-time manager at the park. 

Seasonal Information Technology Intern (Oct. 2018 – Feb 2019) 
Assisted in winterizing and testing the park's over 150 point of sale terminals.  Used active directory and Office 365 to 

set up and install computers and tablets for staff. Troubleshooted network connectivity problems and updated the 

park's network map. Designed custom software with HTML, CSS, PHP, and SQL. Wrote custom queries for other 

departments for data analytics purposes. Assisted in the maintenance of the park's SQL Server database. 

USA Volleyball Certified Official, Kentucky              2015 – 2017  
Performed duties of a volleyball referee at sanctioned USA Volleyball games and tournaments.  Required to maintain 

certification through annual training and exams. 

HONORS & ACTIVITIES_______________________________________________________________ 

Club Volleyball at the University of Louisville, Louisville, KY               2016 – Present 
Club Treasurer (2019) 

Dean’s List, University of Louisville                    2017 

Louisville Metro Police Department Volunteer in Police Service, Louisville, Ky            2016 – Present 

Certified Tourism Ambassador, Louisville, Ky             2018 – Present 

Brother Benjamin Leadership Award, Louisville, KY                     2016 

TECHNICAL SKILLS__________________________________________________________________ 

Operating Systems: Windows, Unix, and Linux 

Applications: Microsoft Office Suite, Visual Studios, Wireshark 

Languages: Java, C#, PHP, HTML, CSS, SQL 

Database: Microsoft SQL Server, MySQL, Microsoft Access 

Technical Writing: ERDs, Use Case Diagrams, Sequence Diagrams, Risk Analysis, Class Diagrams, and more 

REFRENCES________________________________________________________________________ 

Available upon request 


